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Mercedes W167 Audio 20 Manual: A
Comprehensive Guide

The Mercedes-Benz W167 GLE-Class boasts a range of infotainment systems, and understanding your
vehicle's audio setup is crucial for enjoying a premium driving experience. This comprehensive guide
focuses specifically on the Audio 20 system found in many W167 models, providing a detailed
Mercedes W167 Audio 20 manual walkthrough. We'll cover features, functionality, common issues,
and helpful tips to optimize your in-car audio experience. Keywords like W167 infotainment
system, Mercedes GLE Audio 20 settings, and Bluetooth pairing W167 Audio 20 will be
addressed throughout.

Understanding Your Mercedes W167 Audio 20 System

The Audio 20 system in the Mercedes W167 GLE-Class is a standard infotainment option, offering a
balance of features and ease of use. It's not the top-of-the-line system, but it provides a solid
foundation for music playback, phone calls, and navigation (depending on the optional extras
included). This system typically utilizes a central display screen integrated into the dashboard,
controlled primarily through the touchscreen interface and buttons on the center console.

##+# Key Features of the Audio 20 System:

¢ Audio Playback: Plays music from various sources including CDs (where applicable), USB
drives, and Bluetooth-connected devices. High-quality audio is usually a hallmark of even the
base audio system in Mercedes.

» Bluetooth Connectivity: Enables hands-free calling and wireless audio streaming from
smartphones. Pairing your phone is generally straightforward, though sometimes requires a
little patience. We'll cover the process in detail below.

* Radio Tuning: AM/FM radio reception, allowing you to access your favorite stations. Automatic
station seeking and presets are usually included.

e Media Interface: Offers connectivity options for external audio sources via USB or auxiliary
input (depending on the specific model year and configuration).

¢ Navigation (Optional): While not standard on all Audio 20 systems, some versions offer
integrated navigation using the central display. This usually requires a separate map update
purchased through Mercedes-Benz.
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Using Your Mercedes W167 Audio 20 System: A Step-by-
Step Guide

Mastering the Audio 20 system is surprisingly easy. The user interface is generally intuitive, but here’s
a breakdown of essential functions and how to access them. Remember to always consult your
vehicle's owner's manual for the most specific instructions relating to your trim level and optional
features.

### Connecting Your Smartphone via Bluetooth:
1. Enter Bluetooth Settings: Locate the Bluetooth settings menu on your Audio 20's touchscreen.

2. Activate Pairing Mode: Put your smartphone into pairing mode. The process varies slightly
depending on your phone's operating system.

3. Select Your Phone: Your phone’s name should appear on the Audio 20's display. Select it to
initiate pairing.

4. Confirm Pairing: Both your phone and the Audio 20 will prompt you to confirm the pairing. Once
confirmed, your phone is connected.

5. Audio Streaming: You should now be able to stream audio from your phone wirelessly.
### Adjusting Audio Settings:

The Audio 20 system generally allows customization of audio settings like bass, treble, and balance.
Accessing these controls usually involves navigating through the main menu or using dedicated
buttons on the steering wheel. Experiment with these settings to find your preferred sound profile.

### Navigating with the Integrated Navigation (If Equipped):

If your Audio 20 system includes navigation, entering a destination is usually done through the
touchscreen interface. Inputting addresses or selecting points of interest is generally straightforward.
Remember to regularly update your map data to ensure accurate navigation.

Troubleshooting Common Issues with the Mercedes W167
Audio 20 System

While the Audio 20 system is generally reliable, you might encounter occasional problems. Here are
some common issues and their potential solutions:

¢ Bluetooth Connectivity Problems: Try restarting your phone and the car's infotainment
system. Ensure that Bluetooth is enabled on both devices. Sometimes, unpairing and re-pairing
is necessary. For more persistent issues, check for software updates for both your phone and
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the Audio 20 system.

e Sound Quality Issues: Check your audio settings (bass, treble, balance, fader). Also, ensure
your audio source is of high quality and not corrupted.

e Navigation Issues (If Equipped): Ensure your navigation map data is up-to-date. Sometimes,
GPS signal interference can cause navigation errors. Try driving to an area with a clearer GPS
signal.

Conclusion: Maximizing Your Mercedes W167 Audio 20
Experience

The Mercedes W167 Audio 20 system, while perhaps not the flashiest option, offers a competent and
user-friendly audio experience. Understanding its features, mastering its controls, and troubleshooting
potential issues allows you to fully enjoy your in-car entertainment. Remember to consult your owner's
manual for specific details related to your vehicle's configuration and to always prioritize safe driving
practices while operating the system.

FAQ: Mercedes W167 Audio 20

Q1: Can | upgrade my Audio 20 system to a higher-end system? A: Yes, it's possible, but it's
often a complex and costly upgrade that may require professional installation. The feasibility depends
on your vehicle's specific model year and options.

Q2: How do | update the maps on my integrated navigation (if equipped)? A: Map updates
are usually purchased through the Mercedes-Benz website or your authorized dealer. The process
usually involves downloading the update to a USB drive and then importing it into the system.

Q3: My Bluetooth connection keeps dropping. What should | do? A: Try restarting both your
phone and the car’s infotainment system. Ensure there are no other Bluetooth devices interfering with
the connection. Unpair and re-pair your phone. Check for software updates on both devices.

Q4: How do I adjust the equalizer settings on my Audio 20 system? A: The location of the
equalizer settings varies slightly by model year. Look for an "Audio" or "Sound" menu in your Audio
20's settings. Within that menu, you'll typically find options to adjust bass, treble, balance, and other
audio parameters.

Q5: Can | connect an Apple CarPlay or Android Auto device to my Audio 20? A: This depends
entirely on the year and model of your W167. Some models were equipped with this feature, but it is
not standard for all W167 Audio 20 systems.

Q6: My CD player (if equipped) isn't working. What could be the problem? A: Firstly, ensure
that a CD is properly inserted. Try cleaning the CD player lens with a specialized lens cleaner. If the
issue persists, a more serious mechanical problem with the CD player might require professional
attention.
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Q7: Where can | find a digital copy of the Mercedes W167 Audio 20 manual? A: You can
usually find a digital version on the Mercedes-Benz website. Entering your vehicle's VIN number often
allows access to the correct user manual.

Q8: Is there a way to control the Audio 20 system through voice commands? A: Some higher-
end features, such as voice assistants, might be available depending on the year and specification of
your W167 GLE-Class. Consult your vehicle's owner's manual for specific details.

Decoding the Mercedes W167 Audio 20 Manual: A
Comprehensive Guide

The Mercedes-Benz W167, a sleek SUV, boasts a wide array of infotainment options . Central to many
models is the Audio 20 system, a intuitive interface designed for a seamless driving experience. This
guide delves into the intricacies of the Mercedes W167 Audio 20 manual, unraveling its features and
providing helpful tips for maximizing your in-car audio experience.

The manual itself can feel overwhelming at first impression, presenting a wealth of information across
numerous pages. However, with a methodical approach, understanding its contents becomes
significantly easier. Think of the manual as a detailed roadmap to your vehicle's audio system -
mastering it will unlock the full power of your in-car entertainment.

One of the initial tasks outlined in the manual is pairing your smartphone via Bluetooth. This
straightforward process, outlined step-by-step, allows for hands-free calling and audio transmission.
The manual explicitly outlines the procedures involved, including locating the Bluetooth menu within
the Audio 20 system and entering the connection code . This is crucial for secure driving and improves
the overall driving experience .

Beyond Bluetooth connectivity , the manual thoroughly explores the numerous audio sources
available within the Audio 20 system. From conventional FM/AM radio to high-quality digital media
playback via USB, the options are comprehensive. Understanding how to access these different
sources is crucial, and the manual provides clear, succinct instructions on how to switch between
them effortlessly. For instance, the manual clearly demonstrates how to browse your USB drive's files
and select your favorite playlists or separate tracks.

Further, the Audio 20 system often incorporates other features beyond just audio streaming .
Navigation, if included, is frequently managed via the same interface. The manual guides you through
the procedures of inputting addresses, selecting routes, and utilizing various navigation options. It
also clarifies how to tailor settings to your preferences , ensuring an enhanced and tailored in-car
experience.

Moreover, troubleshooting frequent problems is another considerable section within the Mercedes
W167 Audio 20 manual. It provides practical guidance on fixing issues like broken audio output ,
Bluetooth connectivity problems, and navigation system malfunctions . By following the step-by-step
instructions, users can often resolve minor problems without needing to attend a service center .
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In summary , the Mercedes W167 Audio 20 manual, while initially possibly complex, provides a
valuable resource for exploiting the capabilities of the vehicle's infotainment system. Taking the time
to completely review and understand its details will significantly improve the driving experience and
provide a deeper appreciation for the sophisticated technology incorporated within the vehicle.

Frequently Asked Questions (FAQ):
1. Q: My Bluetooth won't connect to my Audio 20 system. What should | do?

A: Check the Bluetooth settings on both your device and the Audio 20 system. Ensure Bluetooth is
enabled on both and attempt to re-pair them, following the instructions in the manual. If the problem
persists, check for any software updates for your Audio 20 system.

2. Q: How do | update the navigation maps on my Audio 20 system?

A: The method for updating navigation maps varies depending on the specific software version.
Consult your manual or Mercedes-Benz's official website for instructions specific to your Audio 20
system version.

3. Q: My audio sounds distorted. How can | fix this?

A: Check the audio settings, ensuring the balance and fader are correctly adjusted. Also, check the
volume level to prevent clipping. If the distortion persists, consult the troubleshooting section of your
manual or contact a Mercedes-Benz service center.

4. Q: Where can | find a digital copy of my Audio 20 manual?

A: You can likely find a digital copy of your manual on the Mercedes-Benz website. Search using your
vehicle's VIN number or model information.
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