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Collaboration
Building a robust and efficient
intranet is crucial for any
organization. It serves as the
central hub for internal
communication, collaboration,
and knowledge sharing. For
organizations seeking a powerful,
flexible, and customizable
solution, Drupal, coupled with
the Open Atrium distribution and
specifically tailored by Smith
Tracy, presents a compelling
option. This article delves into
the specifics of building effective
Drupal intranets with Open
Atrium Smith Tracy, exploring its
benefits, implementation
considerations, and best
practices.

Benefits of Drupal
Intranets with Open
Atrium Smith Tracy
Drupal, a leading open-source
content management system
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(CMS), provides the foundation
for highly customizable intranets.
Open Atrium, a Drupal
distribution, adds a layer of pre-
built features specifically
designed for collaborative
environments. Smith Tracy, a
reputed Drupal development firm
(replace with actual firm if
different), then tailors these
functionalities to meet the unique
needs of their clients. This
combined approach offers a
wealth of benefits:

Enhanced Collaboration:
Open Atrium provides
features like project
management tools,
discussion forums, and
document sharing,
facilitating seamless
collaboration among teams
and departments. Smith
Tracy's expertise ensures
these tools integrate
perfectly within the
existing organizational
workflow. This leads to
improved teamwork and
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faster project completion.

Improved
Communication: A
centralized platform
drastically improves
internal communication.
Employees can easily
access announcements,
news, and company
policies. The customized
intranet, crafted by Smith
Tracy, can integrate with
other communication
platforms, creating a
unified communication
ecosystem. This eliminates
information silos and
reduces the reliance on
emails for internal
communication.

Centralized Knowledge
Base: Drupal intranets
with Open Atrium allow
organizations to create a
centralized repository for
company documents,
procedures, and best
practices. Smith Tracy can
help structure this
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knowledge base, making it
easily searchable and
navigable for employees at
all levels. This boosts
employee productivity and
reduces the time spent
searching for information.

Increased Employee
Engagement: A well-
designed intranet can
significantly improve
employee engagement. By
providing a platform for
social interaction,
knowledge sharing, and
recognition, it fosters a
stronger sense of
community within the
organization. Smith Tracy
specializes in crafting
engaging interfaces that
keep employees coming
back to the intranet.

Scalability and
Customization: Drupal's
open-source nature allows
for easy scalability and
customization. As the
organization grows, the
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intranet can adapt to
changing needs. Smith
Tracy's expertise ensures
the intranet remains
efficient and responsive,
even as the user base and
content volume increase.
This flexibility is crucial for
long-term investment in
your internal
communication
infrastructure.

Implementing a
Drupal Intranet
with Open Atrium
Smith Tracy
Implementing a successful
Drupal intranet requires careful
planning and execution. Smith
Tracy's process typically
involves:

Needs Assessment: A
thorough analysis of the
organization's specific
requirements, including
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user roles, functionalities,
and integration needs.
Design and
Development: Creating a
user-friendly interface,
integrating necessary
modules and
functionalities, and
ensuring compatibility with
existing systems. This
stage leverages Open
Atrium's existing features
and tailors them to the
organization’s branding
and workflow.
Content Migration:
Transferring existing
internal documents and
information to the new
intranet.
Training and Support:
Providing employees with
the training and support
they need to effectively use
the new system.
Ongoing Maintenance
and Support: Providing
ongoing maintenance and
support to ensure the
intranet remains functional
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and up-to-date.

Key Features and
Modules for
Optimized
Functionality
The success of a Drupal intranet
with Open Atrium Smith Tracy
hinges on selecting and
integrating the right modules.
Beyond the core functionality of
Open Atrium, consider:

Workflow Modules: These
modules automate tasks
such as document
approvals and project
workflows, streamlining
internal processes.
Custom Content Types:
Creating custom content
types tailored to the
organization's specific
information needs.
Search Modules:
Improving the searchability
of the intranet to ensure
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users can quickly find the
information they need.
User Management
Modules: Streamlining
user management and
access control to enhance
security and efficiency.
Integration Modules:
Integrating the intranet
with existing enterprise
systems such as Active
Directory or CRM
platforms. Smith Tracy's
expertise ensures seamless
integration.

Case Study:
Successful Intranet
Deployments with
Smith Tracy
(Example)
[Insert a case study here
detailing a successful deployment
of a Drupal intranet with Open
Atrium by Smith Tracy. Include
specifics like the client's
industry, the challenges faced,



Drupal Intranets With Open Atrium
Smith Tracy

Drupal Intranets With Open Atrium Smith
Tracy

10

the solutions implemented, and
the positive outcomes achieved.
Quantify the results whenever
possible (e.g., increased
employee engagement by X%,
improved communication
efficiency by Y%).]

Conclusion
Building a successful Drupal
intranet with Open Atrium Smith
Tracy requires a strategic
approach that combines the
power of open-source technology
with the expertise of experienced
developers. By carefully
considering the organization's
specific needs, selecting the
appropriate modules, and
focusing on user experience,
organizations can create a
powerful internal communication
and collaboration hub that
significantly improves efficiency,
productivity, and employee
engagement. The collaborative
nature of Drupal, enhanced by
the pre-built features of Open
Atrium and the tailored expertise
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of Smith Tracy, allows for a truly
customizable and effective
solution.

FAQ
Q1: What is the cost of
implementing a Drupal
intranet with Open Atrium
Smith Tracy?

A1: The cost varies greatly
depending on the complexity of
the project, the number of
features required, and the level
of customization needed. Factors
such as content migration,
integration with existing systems,
and ongoing maintenance also
influence the overall cost. It's
best to contact Smith Tracy
directly for a personalized quote
based on your specific
requirements.

Q2: How long does it take to
implement a Drupal intranet?

A2: The timeline depends on the
project's scope and complexity.
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Smaller projects might take a few
months, while larger projects
with extensive customization and
integration could take a year or
more. Smith Tracy will provide a
detailed project timeline during
the initial consultation.

Q3: What level of technical
expertise is required to
maintain a Drupal intranet?

A3: While Drupal is a user-
friendly CMS, some level of
technical expertise is necessary
for ongoing maintenance and
updates. Smith Tracy offers
ongoing maintenance and
support packages to help
organizations manage their
intranet effectively.

Q4: Can Open Atrium be
customized to match our
company branding?

A4: Absolutely. Smith Tracy
specializes in customizing Open
Atrium to perfectly align with
your company’s branding,
ensuring a cohesive and
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professional look and feel for
your intranet.

Q5: How does security work
on a Drupal intranet?

A5: Drupal offers robust security
features, and Smith Tracy
implements additional security
measures during the
development process. These
measures often include role-
based access control, regular
security audits, and integration
with existing security systems
within your organization.

Q6: What kind of training
does Smith Tracy provide?

A6: Smith Tracy provides
comprehensive training to your
team on how to effectively use
and manage your new intranet.
This training usually includes
both online resources and hands-
on sessions, tailored to the
specific needs of your users.

Q7: What happens if we need
to make changes or add
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features after the initial
launch?

A7: Smith Tracy offers ongoing
support and maintenance
services. They can assist with
adding new features, making
modifications, and providing
ongoing technical support to
keep your intranet running
smoothly.

Q8: Is Open Atrium suitable
for small organizations?

A8: Yes, Open Atrium’s flexibility
makes it suitable for
organizations of all sizes. While it
offers robust features, it can be
tailored to smaller needs just as
effectively as larger ones, making
it a cost-effective and scalable
solution.

Unleashing the
Power of Drupal
Intranets with Open
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Atrium & Smith
Tracy
Building a thriving internal
knowledge base is essential for
any company seeking to enhance
collaboration . A well-designed
intranet serves as the digital
heart for team communication,
streamlining workflows and
improving efficiency . Drupal, a
robust and flexible platform ,
paired with powerful modules
like Open Atrium and Smith
Tracy, offers a superior solution
for creating engaging intranets
that satisfy even the most
stringent requirements. This
article will explore the benefits of
using Drupal, Open Atrium, and
Smith Tracy to build a high-
performing intranet, providing
practical insights and tactics for
successful implementation.

Open Atrium: The Foundation
for Collaboration

Open Atrium provides a solid
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foundation for building
collaborative intranets on Drupal.
Think of it as the infrastructure
upon which you build your
intranet's features. Its inherent
functionalities include workflow
management tools, a thorough
user directory, and effective
group management capabilities.
This allows for the simple
creation of groups centered
around specific goals. The user-
friendly interface facilitates
participation, making it
straightforward for employees to
engage with one another.

For example, a marketing team
could use Open Atrium to
manage their campaigns,
distribute relevant documents,
and plan activities. The
integrated project management
features permit them to set
deadlines , ensuring efficient
collaboration and timely
completion of projects. The
powerful activity stream keeps
everyone updated of the latest
developments, minimizing
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miscommunication .

Smith Tracy: Enhancing the
User Experience

While Open Atrium lays the
groundwork, Smith Tracy
enhances the user experience.
It's like adding the finishing
touches to a beautifully crafted
piece of furniture. This module
centers on improving the overall
user interface and simplifying
navigation. It delivers features
like tailored views, allowing
users to obtain the information
they need quickly .

Imagine an employee who needs
to locate a specific document
related to their current project.
With Smith Tracy, they can
quickly locate it through a
custom dashboard that displays
only the relevant information.
This minimizes the time spent
searching information, increasing
productivity and reducing
frustration.

Drupal's Flexibility and
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Extensibility

The combination of Open Atrium
and Smith Tracy is incredibly
effective , but it's Drupal's
underlying flexibility that truly
distinguishes it . Drupal's
architecture enables you to tailor
your intranet to accommodate
the specific needs of your
organization. You can integrate
other modules to extend
functionality, such as
communication tools .

This adaptability guarantees that
your intranet remains relevant
and efficient as your organization
grows . You can readily add new
features without needing to
completely rebuild your entire
system.

Implementation Strategies &
Best Practices

Implementing a Drupal intranet
with Open Atrium and Smith
Tracy requires careful
strategizing. Begin by
establishing your goals and
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identifying the key features you
need. Next, form a team with
representatives from various
departments to ensure that the
intranet meets the needs of all
users. Thorough user testing is
essential to guarantee usability
and identify areas for
improvement.

Remember that a successful
intranet is not just about
software ; it's about users . open
communication and regular
training are vital to encourage
adoption and ensure that users
can fully utilize the intranet's
features.

Conclusion

Drupal intranets powered by
Open Atrium and Smith Tracy
offer a robust and adaptable
solution for building a dynamic
digital workspace. By combining
the collaborative features of
Open Atrium, the user-friendly
design of Smith Tracy, and the
inherent flexibility of Drupal,
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organizations can build a
integrated platform that boosts
communication, optimizes
workflows, and fosters
collaboration. Careful planning,
user-centric design, and ongoing
maintenance are key to ensuring
the long-term success of your
Drupal intranet.

Frequently Asked Questions
(FAQs)

Q1: What is the cost of
implementing a Drupal
intranet with Open Atrium
and Smith Tracy?

A1: The cost varies depending on
the complexity of your
requirements and the level of
customization needed. Open
Atrium and Smith Tracy are
open-source, so there are no
licensing fees. However, you will
need to consider the costs of
development , infrastructure, and
ongoing maintenance .

Q2: How much technical
expertise is required to



Drupal Intranets With Open Atrium
Smith Tracy

Drupal Intranets With Open Atrium Smith
Tracy

21

manage a Drupal intranet?

A2: While Drupal offers a
relatively user-friendly interface,
managing a complex intranet
requires some technical expertise
. You may need a designated
administrator or team to handle
improvements, maintenance ,
and security .

Q3: Can I integrate my
existing systems with a Drupal
intranet?

A3: Yes, Drupal's adaptability
makes it simple to link with your
existing systems . This enables
you to create a seamless
workflow across your
organization.

Q4: What are the security
implications of using an open-
source platform like Drupal?

A4: Drupal's open-source nature
doesn't inherently make it less
secure. The community actively
develops security updates and
patches, and with proper
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support, a Drupal intranet can be
just as secure as any proprietary
system. Choosing a reputable
hosting provider and following
security best practices are
crucial.
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